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Scaleclear
Hassle-free hard water protection 
for up to 20 years

LIMITED OFFER

$599 with  
FREE installation*

Zero salt Zero waste Zero maintenance

12-month money back guarantee

10-year warranty

*Terms and conditions apply. See page 4



Scaleclear is Cloudtap’s 
new set-and-forget 
solution for limescale.
This small, sleek unit changes how calcium 
behaves in your pipes and appliances, neutralising 
hard water without stripping healthy minerals away 
or replacing them with sodium. With no filters to 
change or moving pieces to maintain, Scaleclear 
provides up to 20 years of hands-off water 
conditioning, either as a standalone unit or alongside 
a whole-home filtration system.

Benefits of Scaleclear

Bathroom

Kitchen

Plumbing

Clearer shower screens

Fewer scale spots on washed glasses

Improved efficiency & lifespan for hot water systems

Less scale/crust on shower heads

Longer-lasting kettles and coffee machines

Fewer clogged pipes and mineral deposits

Easier cleaning for tiles & counters

Reduced risk of legionella

Protection for all appliances throughout the home



Salt  Science
Scaleclear doesn’t add or remove anything from your water— 

it just teaches what’s already there how to behave:

01.

03.

02.

04.

Water flows over the spiral core, 
generating a charge from its 
dissimilar metals.

Rather than allowing calcium 
carbonate to form scale on plumbing 
and appliances, the process converts 
it into microscopic crystals that 
remain suspended in the water and 
are carried away with the flow.

The spiral agitates the water, 
producing CO2 bubbles and slightly 
altering pH along its surface.

Instead of turning into a clinging 
crust of calcite when the water 
heats up or dries out, the 
restructured crystals leave only 
loose aragonite particles.

High-flow or low-flow?
1.	 Test the flow rate from any taps or showers are 

likely to have running at the same time (typically 
1-2 taps and a shower).

2.	 Count how long it takes to fill a container/bucket.

DISCLAIMER: Most homes will get the best results from a Low-flow model. While the minimum rated 
flow is 25L/min, you should only switch to High-flow if your everyday water usage consistently requires 
30L/min or more (running multiple showers and water-using appliances at the same time).

3.	 Add these rates together.

4.	 If the total is above 30, go with High-flow.

(Container size / seconds to fill) x 60 = 
flow rate in L/min
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Salt 
softeners

Regular 
salt refills 
and servicing

$2-6K initial 
purchase 
plus ongoing 
refill/ 
service costs

Capacity and 
flow rate 
claims based 
on 100mg/L 
hardness

Requires 
constant 
power, 
produces 
concentrated 
brine waste

Larger 
footprint, must 
be installed 
near a 
power point

Strips 
healthy 
minerals, 
increases 
sodium

1-10 years 
depending 
on the 
supplier

Scaleclear

Zero 
maintenance 
for up to 20 
years

$599 
one-time 
purchase

Up to 
1300mg/L 
hardness

Zero 
waste, zero 
electricity, fully  
recyclable at 
end of life

Small 
footprint, easy 
installation 
(standalone 
or as part of a 
filtration 
system)

Retains 
healthy Mg 
and CaCO₃ 
content, 
preserves 
alkalinity

10 years, 
always

Resin 
cartridges

Need 
replacing 
every 
few months

Multiple 
purchases 
per year, 
often part of 
an expensive 
multi-stage 
filtration 
system

Typically up to 
120-150mg/L 
hardness 
depending on 
cartridge size

Cartridges 
expire rapidly 
and go straight 
to landfill

Requires 
pre- and 
post-filtration

Strips 
healthy 
minerals, 
increases 
sodium

Consumable 
cartridges 
typically 
aren’t 
covered 
by product 
warranties

Scaleclear vs traditional softeners
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*Terms and conditions: Free installation promotion applies to any Scaleclear High-flow or Low-flow unit purchased 
alongside a Cloudtap Essential or Design series whole-home filtration system. No discount code or form submission 
is required; simply select “No installation” when adding the conditioner to your cart. As long as there is a 
whole-home system with installation included in your cart at checkout, that single installation charge will cover the 
Scaleclear conditioner. 12-month money back guarantee refunds the cost of the product only. For more information, 
visit cloudtap.com.au or contact our team.

Scan the QR code 
to purchase Scaleclear
Or visit cloudtap.com.au/scaleclear


